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PROFESSIONAL SUMMARY 

• Product Design leader with 11 years of experience leading complex, high-impact initiatives across large and 
ambiguous problem spaces.  

• I bring clarity to complexity — solving systems-level challenges and crafting scalable, customer-first experiences 
that drive measurable business outcomes for millions of users. 

• As a cross-functional leader, I shape product direction, influence decision-making, and elevate team quality through 
strong product thinking, clear communication, and mentorship. 

WORK EXPERIENCE 

Senior designer within the APAC Products design team. Led customer-first design across 30+ initiatives  spanning 

Meta’s family of apps, collaborating with cross-functional teams to deliver scalable commerce experiences for millions. 

¥ Led design for an Instagram seller feature, achieving 80% of team’s KPI in 2022 and driving 50x outcomes in 2023. 
¥ Led design direction and cross-functional alignment for Meta’s APAC Affiliates program with Shopee in 2025, 
successfully onboarding over 4 million creators in two months and generating over !3.5m creator earnings . 

¥ Provided design support for multiple high-visibility strategic and vision initiatives for Meta’s executive leadership, 
including pre- and post-acquisition design efforts for Manus AI. 

Led all design efforts for a global remote team , establishing design processes, driving conversion optimization, and 

leading cross-disciplinary initiatives across packaging, design systems, marketing, and frontend development. 

• Defined end-to-end product and marketing design strategy and established scalable, data-informed design and 
conversion optimization processes. 

¥ Drove business impact through experimentation and iteration, improving experiment success rates from 27% to 52% 
and boosting Revenue per User by 65% and Conversion Rate by 63% within a four-month period. 

¥ Led cross-functional execution across design, engineering, marketing, and growth, delivering scalable solutions 
spanning web, checkout, packaging, campaigns, and frontend architecture while managing external contractors. 

Joined the marketing team to build and implement the experimentation framework. Led end-to-end conversion rate 

optimization efforts for TradeGecko ’s marketing website.  

• Conceived a collaborative experimentation framework for optimizing top- and middle-funnel conversion rates. 
• Completed over 30 back-to-back A/B tests, increasing Click-through Rate by 39% and Conversion Rate by 28%. 
• Facilitated SEO workshops and spearheaded strategy for organic traffic growth with primary focus on keyword 

ranking, content relevance and technical optimization. 
• Designed and developed TradeGecko's Learning Center for organic search ranking. Achieved 9% month-on-month 

growth of organic traffic over 6 months. 

MENTORSHIP 

• Mentored over 30 design individuals with a focus on strategic thinking, data-informed designing and unconventional 
problem-solving.

Senior Product Designer at Meta 
Singapore, SG (Remote/Hybrid)

May 2025 — Feb 2026 (9 mos) 
May 2022 — May 2024 (2 yrs)

Design Lead at Synchro 
San Francisco, CA (Remote)

Jan 2017 — May 2022 
5 yrs 5 mos

Marketing & Conversion Designer at TradeGecko (acquired by Intuit) 
Singapore, SG (Onsite)

Jul 2015 — Dec 2016 
1 yr 6 mos

Design Mentor at ADPlist 
Global (Remote)

Mar 2022 — Present 
4 yrs 1 mo
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ENTREPRENEURIAL & CONSULTING EXPERIENCE 

Founded a flexible, month-to-month design subscription service providing high-quality design support  to startups, 

entrepreneurs, and growing teams. 

• Bootstrapped and launched a design subscription business under two months, serving clients globally. 
• Established a recurring revenue model with ongoing client engagement. 
• Led 0"1 setup  across design, development, marketing, operations, and delivery. 
• Developed scalable design workflows and streamlined processes to improve speed, quality, and consistency. 

Founded a business design consultancy, delivering data-informed services  across ideation, branding, end-to-end 

product design, product development, marketing, and conversion optimization. 

• Partnered with more than 40 clients to conceptualize, launch, and scale their ventures, driving measurable growth 
and business impact. 

• Designed the MVP for Moladin in 2017, contributing to successful Series A (!42M) and Series B (!95M) funding 
rounds in 2022. 

• Led the website rebranding for BasisAI in 2020, significantly improving user experience and brand positioning 
leading to acquisition by Aicadium in 2021. 

EDUCATION 

• Product design-oriented degree. 
• Completed three design internships in Singapore, Bangalore, and San Francisco. 

• Entrepreneurship-focused program offered by NUS Overseas College (NOC). 
• Undergraduate founder of 3 ventures. Pitched and shortlisted for grant of $10,000. 

EXPERTISE 
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Founder at The Design Companion 
Singapore, SG (Remote)

Jul 2024 — Present 
1 yr 9 mos

Founder at AFstudios 
Singapore, SG (Remote)

Jan 2014 — Jul 2024 
10 yrs 6 mos

National University of Singapore (NUS) 
Industrial Design, BA (Hons)

2010 — 2015

Stanford University 
Technopreneurship, Minor

2013 — 2014

Core Competencies Leadership & Cross-Functional Alignment, Mentoring & Coaching, Strategic Thinking, 
Planning & Execution, Prioritisation & Estimation, Problem Solving, Attention to Detail, 
Results-Oriented Delivery, Agile Methodologies, Idea Validation, Stakeholder & Client 
Management, Communication & Collaboration, Relationship Building

Product Design End-to-End Product Design, User-Centred Design, Interaction & Visual Design, Design 
Systems, Platform & Ecosystem Design, Scalability & Reusability, Responsive & Mobile 
Experiences, Product Strategy & Vision, Outcome-Driven Design, Data-informed Design, 
User Flows & Journey Mapping, Systems Thinking, Design Governance & Standards, 
Design Quality Review

Growth Marketing Conversion Rate Optimization, Experiment Design & A/B Testing, Data Analysis, Search 
Engine Optimisation, Performance Marketing, Email Marketing, Sale Campaigns

Development Vibe Coding, Frontend Development (HTML, CSS, JS), Frontend Architecture, 
Responsive Email Development, A/B Test Setup
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